
REQUEST FOR PROPOSAL (RFP):

INFORMATION AND COMMUNICATION TECHNOLOGY

SCHOOL DISTRICT OF UNIVERSITY CITY
REQUEST FOR PROPOSALS (“RFP”) 

I. INTRODUCTION 
The School District of University City (herein after referred to as “School District”) is seeking written proposals from qualified consulting firms experienced in providing Information and Communication Technology services for the 2010/2011 academic school year.  The entity selected to provide these services will facilitate implementation of the Board of Education approved Comprehensive School Improvement Plan (CSIP) via technological support of all instructional, curricular, and management functions within the District.
II. PROPOSAL PROCEDURES
A. ANTICIPATED SCHEDULE OF PROPOSAL 

RFP Issue Date:
Wednesday, June 16, 2010
 

Proposals Due:   
Wednesday, June 30, 2010

Selection Made: 
Thursday, July 15, 2010

B. PREPARATION OF PROPOSAL 

Each proposal shall be prepared clearly, concisely and economically, avoiding the use of elaborate promotional materials beyond what is sufficient to provide a complete, accurate, and reliable presentation.  

C. NUMBER OF PROPOSAL COPIES 

Fifteen (15) copies of the proposal should be submitted.

D. INQUIRIES AND SUBMISSION OF PROPOSALS 

Submission of one (1) original and fourteen (14) copies of the proposal shall be directed to: 

Dr. Darryl O. Cobb

Assistant Superintendent for Human Resources

School District of University City

8136 Groby Road

University City, MO  63130

RE:  Information & Communication Technology Services

All proposals must be delivered to the above office on or before Wednesday, June 30, 2010, by 3:00 p.m. (CST).  Proposals received after the above date and time will not be considered.  The School District of University City is under no obligation to return proposals. 

If additional clarification relative to the tenets of this RFP is required, please contact Dr.     Darryl O. Cobb at 314.290.4028 or dcobb@u-city.k12.mo.us.
E. TIME AND LOCATION OF RESPONDENT’S PRESENTATION 

Selected respondents will be requested to provide oral presentations. The School District is under no obligation to hold such presentations. If the School District shall request an oral presentation, selected respondents will be notified to schedule appointments. 

F. RIGHT OF REJECTION BY THE SCHOOL DISTRICT 

Notwithstanding any other provisions of this RFP, the School District reserves the right to award this contract to the respondent that best meets the requirements of the RFP and not necessarily, to the lowest bidder. Further, the School District reserves the right to reject any or all proposals for any and all reasons without penalty to the School District. 

G. AWARD OF CONTRACT 

Neither the selection of a respondent nor the issuance of a Notice of Award shall constitute the District’s acceptance of the proposal or a binding commitment on behalf of the School District to enter into a services contract with the firm, as any binding arrangement must be set forth in definitive documentation signed by both parties and subject to all requisite approvals. 

III. SCOPE OF SERVICES
The School District of University City is seeking written proposals from qualified consulting firms experienced in providing Information and Communication Technology services for the 2010/2011 school year.  The entity selected to provide these services will facilitate implementation of the Board approved Comprehensive School Improvement Plan (CSIP) via technological support of all instructional, curricular, and management functions within the District.  Consultants who respond to this RFP will have extensive experience, a knowledgeable background, and possess qualifications in the following areas:
A. Qualified to provide information and communication technology leadership services as a Chief Information Officer (CIO) for a public school district.

B. Analysis and subsequent recommendations for enhancing/supplanting all operating hardware and software systems.

C. Restructuring of all information and communication technology protocols, e.g., work orders, personnel assignments, estimated response time, job descriptions, procurement, etc.

D. Implementation of professional development for current technology staff, as well as certified and non-certified staff.

E. Comprehensively inventorying all software and hardware systems.

F. Long and short-term acquisition planning for all software and hardware systems

G. Providing visionary 21st century leadership for current information and communication technology team members.

H.  Facilitating a state-approved, cutting-edge District technology plan.

I. Advising the Superintendent and Executive Cabinet regarding resources required to institute a world-class information and communication technology system.

J. Ability to engage and coordinate all District administrators, faculty and staff pragmatically using information and communication technology for the purpose of attaining student achievement goals.  

K. Experience in collaborating with a public or private internal Communications Department to create and maintain a provocative, customer friendly website. 

The School District is looking for a highly qualified professional partner who is capable of performing the aforementioned scope of work.  It is expected that the consultant’s contract will consist of fixed hourly costs or a not to exceed annual cost for all positions and duties needed to complete the related services for the District.  

IV. SPECIAL BID CONDITIONS

The term of this contract will be for one academic school year.  The District reserves the right to accept or reject any or all proposals/statements of qualification, or to waive the informality that exists with any proposal, or to accept the proposal which best serves the interest and intent of the District.  One (1) original document and fourteen (14) copies of the proposal must be submitted, and all copies signed by a company official with the appropriate binding authority.

The selected consultant will be required to assume responsibility for all services offered in the proposal.  The payment schedule and basis of payment will be based upon the documented work that is completed. 

V. INFORMATION REQUESTED
A. QUALIFICATIONS, PERSONNEL AND EXPERIENCE - All respondents must provide the following information: 

1 The Name, Title, Address, Telephone Number and Fax Number of the primary contact person for your proposal. 

2 Summarize your firm’s qualifications to serve as the Information and Communication Technology Consultant for the School District. 

3 Provide a brief description of the firm, including ownership structure. Please indicate whether you have an office located within the School District and what services are provided by that office. 

4 Provide summary resumes of the proposed service team, and indicate each person’s tenure with your firm. 

5 Provide at least three client references. 

B.
LOCAL LAWS 

By submitting a proposal, the firm represents and warrants that it is familiar with state (Missouri) and local laws and ordinances, and will conform to all state, local, and federal laws, including but not limited to workers’ compensation and all anti-discrimination mandates and the firm’s obligation to do so shall be included in the contract with the School District. 
VI. EVALUATION AND AWARD PROCESS 
A. EVALUATION AND AWARD CRITERIA 

During the evaluation process, the School District reserves the right, where it may serve in the School District’s best interest, to request additional information or clarifications from respondents, or to allow for the correction of errors or omissions. At the discretion of the School District, firms submitting proposals may be requested to make oral presentations as part of the evaluation process. 

Selection will be made from a short list of respondents deemed to be fully qualified and best suited among those submitting proposals. Evaluation of proposals will be based on the following criteria, listed not necessarily in order of importance: 

1 Capability to provide the required services on a timely basis;

2 Experience as it  pertains to Missouri/regional school districts;

3 Fees (although fees and compensation will be an important factor in the evaluation of proposals, the School District is not required to choose the lowest bidder); 

4 Experience and background of the firm and personnel named in the Statement; and 

5 References. 

The School District reserves the right to retain all proposals submitted and to use any ideas in a proposal regardless of whether that proposal is selected.  Submission of a proposal indicates acceptance by the respondent of the conditions contained in this request for proposal, unless clearly and specifically noted in the submitted proposal and confirmed in a subsequent agreement between the School District and the respondent selected. 

B. RIGHT TO RETAIN ALL PROPOSALS; PUBLIC INSPECTION 

All materials submitted in response to this solicitation become the property of the School District and will not be returned. Please be advised that all proposals will be subject to public inspection.  

C. LEGAL TERMS AND CONDITIONS
    The Contract between the School District and the respondent selected shall include, without limitation, the following:

(a)  Provision that any information, work product and other intellectual property generated by the respondent under the Contract is the sole and exclusive property of the District and cannot be used by the respondent for any purpose whatsoever without the District’s express written consent.

(b) Documentation in accordance with E-Verify legal requirements.


(c) Indemnity provision in favor of the District with respect to claims or allegations arising from the acts or omissions of respondent under the Contract.

(d) Insurance in the amounts and forms required by the District. 

(e) In submitting a proposal, the respondent agrees that if it is selected, it shall agree to negotiate the terms of an agreement with the District.  If an agreement cannot be successfully negotiated to District’s satisfaction, the District will reject the respondent and another respondent will be selected.

(f) The District may accept any Proposal as submitted whether or not negotiations have been conducted between the parties, and neither the commencement nor cessation of negotiations shall constitute rejection of the Proposal or a counteroffer on the part of the District.
(g) The respondent shall not, under penalty of law and immediate disqualification of the Proposal, offer or give any gratuities, favors or anything of monetary value to an officer, employee, agent, or Board of Education member of the District for the purpose of influencing favorable disposition toward a submitted Proposal or for any reason while a Proposal is pending or during the evaluation process.
(h) No respondent shall engage in any activity or practice, by itself or with other respondents, the result of which may be to restrict or eliminate competition or otherwise restrain trade. Violation of this instruction will result in immediate rejection of the respondent’s Proposal.
(i) In the event of a conflict between the respondent’s Proposal and this RFP, the District shall resolve any inconsistency in favor of the RFP. Additionally, the District shall in good faith decide all inconsistencies and/or disputes pertaining to the RFP and the Proposal. The Company agrees to abide by the decisions of the District.
(j) The District, in its discretion, may terminate the Agreement in whole or in part at any time, whenever it is determined that the successful Company has failed to comply with or breached one or more of the terms and conditions of the Agreement or specifications incorporated therein and the successful Company has failed to correct such failure or breach to the District's satisfaction within a period of 15 days after receiving written notice thereof from the District. In the event of the partial or total termination of the Agreement, it is hereby agreed that the District shall only be obligated to pay in accordance with the terms of the Agreement for materials and services, which have been accepted by the District.

(k) In the event the Board of Education of the District fails to approve the appropriation of funds sufficient to provide for the District's obligations under the Agreement, or if the funds are not appropriated due to federal, state or local action, the District shall have the right to terminate the Agreement by providing written notice to the successful Company and the District will thereby be relieved from all further obligations under the Agreement.

(l) The District may terminate the Agreement immediately without further cost or liability in the event of the occurrence of any of the following: insolvency of successful Company; liquidation or dissolution of successful Company; the institution of any voluntary or involuntary bankruptcy proceeding by or against the successful Company; assignment by successful Company for the benefit of creditors; or the appointment of a receiver or trustee to manage the property of the successful Company.

(m) Initial Proposals may not be withdrawn for 90 calendar days from the due date for Proposals except with the express written consent of the District. If a Proposal is accepted as submitted, the negotiated final Agreement shall consist of the Agreement, this RFP, plus any addenda thereto, and the respondent’s Proposal.

(n) In the event the Agreement initially awarded by the District is terminated for any reason within 120 days of the due date for Proposals, the District reserves the right to negotiate and accept any other submitted Proposal.

(o) The District shall not be responsible for any pre-Agreement expenses of any respondent, including the successful respondent, incurred prior to the commencement of the Agreement.
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